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Susan is the Vice President of Sales training and the Learning Organization at First Da-
ta Corporation, a financial services payments processing company. In this role Susan
has responsibility to ensure the sales, services and channel organizations have the
skills to be successful globally. She determines the strategy, development and delivery
of training to these different audiences.

Prior to this Susan was with IBM for over 20 years in many hardware sales, technical
sales and operations roles. She had the opportunity to restructure the US technical
sales support and create a contact center approach, and then moved on to replicate the
model for Europe. During the last 12 years Susan has held jobs with international re-
sponsibility and over her lifetime has lived in London, Turkey, Korea and Germany. She
enjoys traveling for work and for fun and has been fortunate to visit many countries.

Susan is an avid networker and volunteer, she belongs to several organizations to sup-
port this interest. She serves on the board for Technology Association of Georgia,
Workplace Learning Society. Susan helped create Kettering Women an Atlanta based
Executive Women'’s networking group. She is also a mentor for Pathbuilders, a pro-
gram that provides career development for mid level high potential females. She is a
graduate of University of Virginia.



